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HIGHAMS PARK TOWN CENTRE 
AREA IMPROVEMENTS UPDATE

River Walk will be improved with new lighting as well as resurfaced and widened to make it safer to use for all.



Thanks to funding from Transport for London we’re delivering a range of improvements as part of the Mini-Holland 

Programme to make our streets fit for everyone to use, whether you walk, cycle use public transport or drive.

We have four town centre schemes in the programme, one of which is Highams Park. These schemes will better connect 

Highams Park, Chingford, Leyton and Leytonstone, making it easier for people who choose to walk and cycle for local journeys. 

They will also improve the look and feel of these areas whilst linking in with the four Village schemes in Walthamstow, making them 

more enjoyable places, boosting business for our local economy and giving our residents a sense of pride in their borough. The 

Highams Park Town Centre scheme area has around 6,500 addresses and includes the area between the North Circular Road, 

Winchester Road, Larkshall Road, Hatch Lane, Chingford Lane and Woodford New Road. It also includes the area to the west  

of Winchester Road up to Selwyn Primary School.

WHAT’S HAPPENED SO FAR?
We’re writing to give you the results of the public consultation we ran on the scheme design from 27 June to 24 July 2016. At that 

time, around 6,500 consultation leaflets were hand delivered to properties in the area and we handed out leaflets at Highams Park 

Station to encourage people to take part. 

Over 100 local people came to two drop-in sessions at Selwyn Primary School to find out more about the designs and to ask  

us questions. In total 384 people responded to the consultation and provided comments – thank you to everyone who did.  

A full consultation summary can be found by visiting  

www.enjoywalthamforest.co.uk/highams-park-town-centre/public-consultation where you can also view the 

initial design that was consulted on.

Your feedback, along with the ideas and suggestions we collected through the perception survey, resident workshops and speaking 

directly to residents and businesses over the past eight months, has been valuable in helping us finalise some of the proposals we 

consulted on, as well as raising key areas where changes can be made and more work needs to be done to refine things.

As a result of this, we will start constructing the proposals that have been finalised first, as outlined in this leaflet. We will continue 

to develop our plans for the proposals not yet finalised based on the feedback received. Where necessary we will carry out 

additional engagement activities with residents and businesses directly affected by the plans to ensure the final design meets  

the needs of the local community. We will write to residents again when we have more information on the remaining proposals.

HIGHAMS PARK TOWN CENTRE AREA IMPROVEMENTS UPDATE

A summary of your feedback and how it has helped shape the plans is listed 
overleaf. Where we have not been able to adjust the plans based on feedback,  
we have explained why.

Image of one of the crossings we’ll be improving (Wadham Road)



Proposals What you said What we’re doing about it

New cycle route, A406 to Chingford (East) 
– blue route on the map

The east route proposed runs from the A406 
(North Chingford Road) to Hatch Lane into 
Chingford via Friday Hill. To create this route 
we proposed the following:

Assess the road surface condition and 
street lighting along the route with the aim 
of improving the existing cycle track that 
connects Bridge End with Wadham Road  
via the road bridge. 

Install new combined cycle and pedestrian 
zebra crossings at the following locations:

• Wadham Road into Beech Hall Road

• Hale End Road, Beech Hall Road and 
Handsworth Avenue junction

• Hatch Lane into Waterhall Avenue.

For the combined crossing to be installed at 
Wadham Road into Beech Hall Road, some 
double yellow lines were proposed at the 
bottom of Beech Hall Road to ensure that this 
area is clear of any parked vehicles, making it 
safer for people who walk and cycle. 

For the combined crossing to be installed at 
the Hale End Road/ Beech Hall Road and Hale 
End Road/ Handsworth Avenue junctions, 
a right hand turn ban and a ‘no exit’ from 
Handsworth Avenue into Hale End Road  
were proposed to prevent vehicles turning  
out of the road onto the new crossing.

Improve the public space around the junction 
of Hale End Road, Beech Hall Road and 
Handsworth Avenue with trees and cycle 
parking and possibly plants and seating. 

Create a raised junction at the junction of 
Nightingale Avenue and The Avenue to 
encourage vehicles to slow down. 

Install protective cycle islands on Nightingale 
Avenue and Abbotts Crescent at the junctions 
with The Avenue to provide a safe space for 
cycles to stop when turning. To make this area 
safe for pedestrians and cycles we proposed 
introducing parking restrictions between these 
roads during the peak hours of 7 to 10am and 
3 to 6pm.

Provide signage and cycle road markings 
along the route to make vehicles aware that 
this is a cycle route while making it easier  
to navigate.

23 per cent of people who responded to 
this part of the consultation supported 
these proposals. 32 per cent did not 
support the proposals and 45 per cent 
were neutral.

The majority of comments raised in this 
section of the consultation were around 
the proposals for the Handsworth 
Avenue/ Hale End Road/ Beech Hall  
Road junction which we grouped into  
the following:

• Concerns that the new crossing would 
cause additional congestion and the 
proposed location is not where people 
want to cross.

• Concerns that the proposed right turn 
ban from Beech Hall Road into Hale 
End Road would lead to more traffic 
on Beech Hall Road, Malvern Avenue, 
Morley Avenue, Studley Avenue, 
Beech Hall Crescent and Preston 
Avenue. Concerns were also raised 
that this would lead to longer journey 
times.

• Concerns that making Handsworth 
Avenue entry only from Hale End Road 
would mean more vehicles would 
turn around in Handsworth Avenue 
creating safety problems, affecting 
deliveries to the schools, nursery and 
medical centre, and would cause 
drivers to use other roads in the area 
leading to more congestion around the 
level crossing.

A number of people suggested that 
other roads in the area should be made 
one way to minimise the impact of the 
changes and prevent traffic moving onto 
other roads as a result of the changes.

Other key comments received include:

• Concerns over the impact on parking 
as a result of the double yellow lines, if 
the Beech Hall Road/ Wadham Road 
crossing is installed.

• Support from residents for the raised 
junction at The Avenue/ Nightingale 
Avenue and Falmouth Avenue, as well 
as concerns about the proposed peak 
time parking restrictions.

Based on the comments received we 
will proceed with improving the existing 
cycle track that connects Bridge End 
with Wadham Road, as well as the new 
combined crossings.

However, we will review the planned 
double yellow lines in Beech Hall Road 
by Wadham Road and, where possible, 
reduce the length of double yellow line 
to provide a better balance between 
pedestrian and cycle safety, space 
for vehicles to turn, and local parking 
demand. We expect to be able to reduce 
the length of the double yellow line by 
half from what was originally proposed. 

We will also proceed with the following:

• Create a raised junction at The 
Avenue/ Nightingale Avenue

• Introduce peak hour parking 
restrictions (7 to 10am and 3 to 6pm) 
in The Avenue between Nightingale 
Avenue and Abbots Crescent

• Install signage and advisory cycle  
road markings along the route.

In response to your feedback we will 
review our plans for the Handsworth 
Avenue and Hale End Road junction, 
taking into account the comments 
and suggestions made by the local 
community. When we have revised the 
proposals we will ask for further feedback 
from residents in the immediate area 
before we go ahead with any changes. 
We are aiming to do this by the end of 
January 2017.

We received a number of suggestions 
for alternative routes along Hale End 
Road and The Avenue, and the Highams 
Park Planning Group also suggested an 
alternative route around Vincent Road, 
Gordon Road and existing footpaths. 
Unfortunately, we have not been able 
to take these suggestions on board as 
Hale End Road and The Avenue have 
high traffic levels and buses, and are not 
suitable for quieter cycle routes unless 
more infrastructure, such as segregated 
cycles lanes, is installed. It would also 
not be possible to install a safe crossing 
point on Hale End Road, if we were to 
use the Vincent Road/ Gordon Road 
suggestion mentioned above.



Proposals What you said What we’re doing about it

Improve public spaces

Results from the perception survey in March 
and April 2016 showed that 246 people would 
like to see more plants and trees in the local 
area. 

As a result, we said we would assess the 
pedestrian and cycling facilities outside a 
selection of schools in the area, with a view  
to plant more trees, provide extra cycle 
parking and seating, and generally improve  
the environment to encourage more people  
to walk and cycle.

24 per cent of people who responded to 
this part of the consultation supported 
the proposals, 34 per cent were not 
supportive of the proposals and 42 per 
cent were neutral. 

We received mixed feedback on this 
proposal as to whether the changes 
would help encourage people to walk 
and cycle more.

Based on the comments received we are 
not planning to go ahead with any major 
changes outside schools so we can 
prioritise our funding on other proposals 
such as the new cycle routes in the area 
and Chingford Lane. 

We intend to continue working with 
schools in the area on small changes 
such as installing cycle stands and 
planting new trees. 

We have been working with Joseph 
Clarke School for children with visual 
impairments and other disabilities. They 
have requested tactile paving, which is 
used to help blind and visually impaired 
people cross the road more safely, and 
other minor improvements in the area to 
help pupils get around and we plan to 
progress these. 

We have also been working with Clarity, 
a local charity who employ people 
with disabilities, to understand what 
improvements they would like to see in 
the area and will progress these where 
possible. 

Safer environment and area  
up-keep

Results from the perception survey showed that 
319 people wanted to see better pavements 
and 239 requested safer crossing points in  
the area. 

We want to address these concerns and 
proposed upgrading pavements and 
resurfacing the following roads:

• Oak Hill (from Gascoigne Gardens to  
The Bridle Path)

• Waterhall Avenue

• Manor Way.

In response to local concerns we proposed 
undertaking further traffic assessments in 
Oak Hill, Hollywood Way and Holy Crescent 
to better understand traffic speeds and 
behaviour.

We also proposed undertaking further work 
around the Tamworth Avenue/ Charter Road 
junction to look at what improvements could 
be made to help people who walk and cycle 
cross more easily.

28 per cent of people who responded to 
this part of the consultation supported 
the proposals, stating that lots of roads 
in the area were in need of maintenance 
and confirming they felt there were 
existing traffic problems on Hollywood 
Way and Holly Crescent. 22 per cent 
did not support the proposal and 50 per 
cent were neutral. People who took  
part made many suggestions for other 
roads and pavements in the area to  
be resurfaced.

We have already taken the opportunity to 
resurface Oak Hill, Waterhall Avenue and 
Manor Way as part of our regular road 
maintenance programme.

Where we have received suggestions 
for other roads to be resurfaced we will 
ensure these requests are taken into 
consideration when prioritising future 
maintenance works.

We didn’t receive much feedback 
either for or against the Tamworth 
Avenue and Charter Road proposal. 
We have decided not to go ahead with 
this change so that we can prioritise 
funding on other proposals such as the 
new cycle routes and improvements to 
Chingford Lane.

We plan to go ahead with the proposals 
for Oak Hill, Hollywood Way and Holly 
Crescent and will investigate options 
to address the traffic concerns people 
raised. Once we have developed these 
options we will speak to residents in these 
streets to see which changes they would 
like to see. Where necessary, we may 
undertake further local consultation and 
are aiming to do this by December 2016.



Proposals What you said What we’re doing about it

Chingford Lane improvements

Through the perception survey and resident 
workshops, speeding traffic along Chingford 
Lane was raised as a key concern. To address 
this concern we proposed the following 
changes:

• Install a ‘raised table’, which means raising 
the road to pavement level to encourage 
vehicles to slow down, at the junction  
with The Avenue and at the junction with 
Montalt Road

• Upgrade the existing zebra crossing point, 
to the south of the Chingford Lane junction 
with Montalt Road, by raising the crossing 
to pavement level to encourage vehicles to 
slow down when approaching the crossing

• Provide an ‘informal’ non-signalised 
crossing point, south of the junction with 
The Avenue into Epping Forest.

30 per cent of people who responded to 
this part of the consultation supported 
these proposals to help reduce vehicle 
speeds in Chingford Lane and provide 
better crossing points into Epping 
Forest. 21 per cent did not support the 
proposals and 49 per cent were neutral. 

The main comments raised were about 
the volume and speed of vehicles using 
Chingford Lane, as well as concerns 
about visibility due to overgrown plants 
and the existing mini-roundabouts not 
being effective.

22 people who responded requested 
that additional traffic calming be included 
in the proposals, such as speed humps 
to help slow traffic. 

Based on the comments received we 
plan to go ahead with the proposals 
as shown in the consultation. We are 
currently working with the Corporation of 
London, who are responsible for Epping 
Forest, to cut back some of the plants to 
improve visibility. 

We will also install an additional ‘raised 
table’ at the junction of Chingford Lane 
and Lichfield Road.

New cycle route, A406 to Chingford (West) 
– red route on the map

To help people make local journeys by bike we 
proposed two cycle routes that run from the 
A406 through the Highams Park area.

The west route proposed runs from the 
A406 (North Chingford Road) into Chingford 
via Halden Road. To create this route we 
proposed the following:

Make the following improvements along River 
Walk (between Winchester Road and Beech 
Hall Road) to make it safer and easier to cycle: 

• Widen River Walk to create a shared cycle 
and pedestrian path

• Improve the lighting and surface here

• Remove unnecessary street furniture and 
clutter 

• Install a new combined cycle and pedestrian 
zebra crossing on Winchester Road at the 
junction with River Walk. This will provide 
a safer connection to the cycle route on 
Beech Hall Road, whilst providing a safer 
crossing point on Winchester Road. 

Allow two-way cycling on Halden Road and 
install an island for cycles at this junction with 
Winchester Road to provide a space for cycles 
to turn into the road safely. 

Allow two-way cycling in Selwyn Avenue and 
install an island for cycles at the junction with 
The Broadway to provide space for cycles to 
turn into the road safely.

Provide signage and cycle road markings on 
Halden Road, Cavendish Road and Selwyn 
Avenue to make vehicles aware that this is a 
cycle route while making it easier to navigate.

35 per cent of people who responded to 
this part of the consultation supported 
these proposals to introduce a new 
walking and cycling route to the west of 
the Highams Park Town Centre area.  
24 per cent did not support the proposals 
and 41 per cent were neutral.

The main comments raised were 
around the potential pedestrian and 
cycle conflict in River Walk as a result of 
the changes, as well as concerns that 
Selwyn Avenue is not wide enough for 
an island or two-way cycling.

Based on the comments received we 
plan to go ahead with the proposals for 
River Walk and will look into how we can 
address some of the concerns raised 
about conflicts between cyclists and 
pedestrians on shared paths.

We will also proceed with plans for the 
combined cycle and pedestrian crossing 
on Winchester Road, new and improved 
signage across the area and two-way 
cycling on Halden Road.

Plans to allow two-way cycling on 
Selwyn Avenue will not go ahead as 
feedback showed that residents felt the 
road was too narrow.



Proposals What you said What we’re doing about it

Chingford Lane improvements

Through the perception survey and resident 
workshops, speeding traffic along Chingford 
Lane was raised as a key concern. To address 
this concern we proposed the following 
changes:

• Install a ‘raised table’, which means raising 
the road to pavement level to encourage 
vehicles to slow down, at the junction  
with The Avenue and at the junction with 
Montalt Road

• Upgrade the existing zebra crossing point, 
to the south of the Chingford Lane junction 
with Montalt Road, by raising the crossing 
to pavement level to encourage vehicles to 
slow down when approaching the crossing

• Provide an ‘informal’ non-signalised 
crossing point, south of the junction with 
The Avenue into Epping Forest.

30 per cent of people who responded to 
this part of the consultation supported 
these proposals to help reduce vehicle 
speeds in Chingford Lane and provide 
better crossing points into Epping 
Forest. 21 per cent did not support the 
proposals and 49 per cent were neutral. 

The main comments raised were about 
the volume and speed of vehicles using 
Chingford Lane, as well as concerns 
about visibility due to overgrown plants 
and the existing mini-roundabouts not 
being effective.

22 people who responded requested 
that additional traffic calming be included 
in the proposals, such as speed humps 
to help slow traffic. 

Based on the comments received we 
plan to go ahead with the proposals 
as shown in the consultation. We are 
currently working with the Corporation of 
London, who are responsible for Epping 
Forest, to cut back some of the plants to 
improve visibility. 

We will also install an additional ‘raised 
table’ at the junction of Chingford Lane 
and Lichfield Road.

New cycle route, A406 to Chingford (West) 
– red route on the map

To help people make local journeys by bike we 
proposed two cycle routes that run from the 
A406 through the Highams Park area.

The west route proposed runs from the 
A406 (North Chingford Road) into Chingford 
via Halden Road. To create this route we 
proposed the following:

Make the following improvements along River 
Walk (between Winchester Road and Beech 
Hall Road) to make it safer and easier to cycle: 

• Widen River Walk to create a shared cycle 
and pedestrian path

• Improve the lighting and surface here

• Remove unnecessary street furniture and 
clutter 

• Install a new combined cycle and pedestrian 
zebra crossing on Winchester Road at the 
junction with River Walk. This will provide 
a safer connection to the cycle route on 
Beech Hall Road, whilst providing a safer 
crossing point on Winchester Road. 

Allow two-way cycling on Halden Road and 
install an island for cycles at this junction with 
Winchester Road to provide a space for cycles 
to turn into the road safely. 

Allow two-way cycling in Selwyn Avenue and 
install an island for cycles at the junction with 
The Broadway to provide space for cycles to 
turn into the road safely.

Provide signage and cycle road markings on 
Halden Road, Cavendish Road and Selwyn 
Avenue to make vehicles aware that this is a 
cycle route while making it easier to navigate.

35 per cent of people who responded to 
this part of the consultation supported 
these proposals to introduce a new 
walking and cycling route to the west of 
the Highams Park Town Centre area.  
24 per cent did not support the proposals 
and 41 per cent were neutral.

The main comments raised were 
around the potential pedestrian and 
cycle conflict in River Walk as a result of 
the changes, as well as concerns that 
Selwyn Avenue is not wide enough for 
an island or two-way cycling.

Based on the comments received we 
plan to go ahead with the proposals for 
River Walk and will look into how we can 
address some of the concerns raised 
about conflicts between cyclists and 
pedestrians on shared paths.

We will also proceed with plans for the 
combined cycle and pedestrian crossing 
on Winchester Road, new and improved 
signage across the area and two-way 
cycling on Halden Road.

Plans to allow two-way cycling on 
Selwyn Avenue will not go ahead as 
feedback showed that residents felt the 
road was too narrow.

Proposals What you said What we’re doing about it

Improve public spaces

Results from the perception survey in March 
and April 2016 showed that 246 people would 
like to see more plants and trees in the local 
area. 

As a result, we said we would assess the 
pedestrian and cycling facilities outside a 
selection of schools in the area, with a view  
to plant more trees, provide extra cycle 
parking and seating, and generally improve  
the environment to encourage more people  
to walk and cycle.

24 per cent of people who responded to 
this part of the consultation supported 
the proposals, 34 per cent were not 
supportive of the proposals and 42 per 
cent were neutral. 

We received mixed feedback on this 
proposal as to whether the changes 
would help encourage people to walk 
and cycle more.

Based on the comments received we are 
not planning to go ahead with any major 
changes outside schools so we can 
prioritise our funding on other proposals 
such as the new cycle routes in the area 
and Chingford Lane. 

We intend to continue working with 
schools in the area on small changes 
such as installing cycle stands and 
planting new trees. 

We have been working with Joseph 
Clarke School for children with visual 
impairments and other disabilities. They 
have requested tactile paving, which is 
used to help blind and visually impaired 
people cross the road more safely, and 
other minor improvements in the area to 
help pupils get around and we plan to 
progress these. 

We have also been working with Clarity, 
a local charity who employ people 
with disabilities, to understand what 
improvements they would like to see in 
the area and will progress these where 
possible. 

Safer environment and area  
up-keep

Results from the perception survey showed that 
319 people wanted to see better pavements 
and 239 requested safer crossing points in  
the area. 

We want to address these concerns and 
proposed upgrading pavements and 
resurfacing the following roads:

• Oak Hill (from Gascoigne Gardens to  
The Bridle Path)

• Waterhall Avenue

• Manor Way.

In response to local concerns we proposed 
undertaking further traffic assessments in 
Oak Hill, Hollywood Way and Holy Crescent 
to better understand traffic speeds and 
behaviour.

We also proposed undertaking further work 
around the Tamworth Avenue/ Charter Road 
junction to look at what improvements could 
be made to help people who walk and cycle 
cross more easily.

28 per cent of people who responded to 
this part of the consultation supported 
the proposals, stating that lots of roads 
in the area were in need of maintenance 
and confirming they felt there were 
existing traffic problems on Hollywood 
Way and Holly Crescent. 22 per cent 
did not support the proposal and 50 per 
cent were neutral. People who took  
part made many suggestions for other 
roads and pavements in the area to  
be resurfaced.

We have already taken the opportunity to 
resurface Oak Hill, Waterhall Avenue and 
Manor Way as part of our regular road 
maintenance programme.

Where we have received suggestions 
for other roads to be resurfaced we will 
ensure these requests are taken into 
consideration when prioritising future 
maintenance works.

We didn’t receive much feedback 
either for or against the Tamworth 
Avenue and Charter Road proposal. 
We have decided not to go ahead with 
this change so that we can prioritise 
funding on other proposals such as the 
new cycle routes and improvements to 
Chingford Lane.

We plan to go ahead with the proposals 
for Oak Hill, Hollywood Way and Holly 
Crescent and will investigate options 
to address the traffic concerns people 
raised. Once we have developed these 
options we will speak to residents in these 
streets to see which changes they would 
like to see. Where necessary, we may 
undertake further local consultation and 
are aiming to do this by December 2016.



WHAT HAPPENS NEXT? 
We’ll start to make improvements to the area based on this design from the end of November 2016. You’ll begin 
to see our contractors on site and they’ll be doing the work in stages to try to keep any disruption to a minimum 
for people living in the local area. Residents and businesses directly affected will receive works notification letters 
one to two weeks in advance of work starting, explaining what is being done and any temporary parking and 
traffic management arrangements.

Where we have said that we need to do more work on some proposals, and will be undertaking further local 
engagement, we are aiming to do this in the timescales set out in the table. 

We will continue to monitor all of your feedback and suggestions and will run safety checks to make sure the 
scheme is delivering what it is meant to. 

During and after the works, please feel free to continue sending us any feedback you have by emailing  
enjoy@walthamforest.gov.uk

WHY WE’RE DOING THIS SCHEME 
This particular scheme is one part of the wider programme which will help make our roads safer and
healthier for everyone, whether you’re a walker, a driver, someone who cycles or a public transport user.

We want this part of the scheme to:
• Improve the look, feel and safety of the streets for everyone
• Create better routes to local schools and places you need to get to
• Make it easier for you to choose healthy methods transport, for example by making cycling safer.

To find out more about the wider programme and how you can get involved visit  
www.enjoywalthamforest.co.uk


