17 October 2017
Dear Resident / business owner,
RE: Theydon Street blended crossing – Temporary road closure
I am writing to let you know that work to construct a blended ‘Copenhagen’ crossing on Theydon Street, at its
junction with Markhouse Road will start on Tuesday 24 October and is estimated to be completed by 7
November 2017 however every effort will be made to complete the works earlier if possible.
The blended ‘Copenhagen’ crossing is designed to slow down vehicles when entering or exiting the side road
and encourage vehicles to give way to pedestrians crossing the road, reinforcing the rules of the Highway
Code.
Work will be carried out between the hours of 8am and 5pm, Monday to Saturday and will take approximately
two weeks, weather permitting. To complete the works quickly and safely, we will need to temporarily close
Theydon Street during the works and whilst we appreciate that this is an inconvenience, access will be
maintained via Wetherden Street, and Harris Street.
Theydon Street is changing
At the completion of the work to construct a blended crossing, Theydon Street will be changed from two-way
vehicle movements to only allowing one-way vehicle movements in a southwesterly direction, permitting entry
from Markhouse Road only. Signage will be installed at the exit of Theydon Street (at the junction with Hibbert
Road), stating "No Entry, except for cycles". Advanced notice of the final change will be given to local
residents and businesses via on street notice boards and by letter prior to the change being made permanent
and enforceable to allow for a period of adjustment to the new road layout.
The one-way on Theydon Street forms part of the Markhouse Road improvements. The changes to Markhouse
Road aim to improve the road for people walking and cycling, improve road safety, reduce traffic speeds and
generally improve the look and feel of the area. For more information on the scheme, please visit
www.enjoywalthamforest.co.uk/work-in-you-area/markhouse-road.
To keep the works on track and minimise disruption for everyone using this junction, we are asking local
residents and businesses to avoid parking in the works area until the work has finished. ‘No parking’ signs and
cones will be placed in the area so please look out for these before you park – parking will still be available so
please use alternative parking places during the works period. Please avoid parking in the wrong place as
penalty notices may be issued to illegally parked vehicles and they may also be removed.
Thank you for your patience and in the meantime, if you would like to discuss the construction work further,
please contact me on 0208 496 4208 or email enjoy@walthamforest.gov.uk

Theydon Street Works: Parking and Penalty Notice Information
If you suspect your vehicle may have been removed, you should contact TRACE on 0845 206 8602, who
should be able to confirm if your vehicle has been relocated or removed to a pound.
Penalty notice - £130.00 (discounted to £65.00 if paid within 14 days of issue) detail of payment will be on the
back of the ticket.
Removal of vehicles and impounded – a charge of £65.00 for the Penalty notice and £200.00 for the release of
the vehicle to be paid within the first 24 hours, after every 24 hour period a storage charge of £40.00 will be
added. Collection of Impounded vehicles and payments for the release of a vehicle are to be made at the
following address.
NSL Services Ltd
Stonehill Industrial Park,
Harbet Road,
Edmonton,
London,
N18 3HQ.
Tel: 0845 331 2392
Opening times
08.00 to 24.00 Mon to Sat
09.00 to 18.00 Sun
To confirm the location of a relocated/ removed vehicle, please contact TRACE on 0845 206 8602

Yours faithfully,

Aaron Banfield
Project Manager, Design & Construction

